Getting started guide

EZ-APP™

Simplifying the life insurance application process

Protective and Protective Life refers to Protective Life Insurance Company.
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About EZ-App*

The process of applying for a life insurance policy can be
time consuming and complex for financial advisors and their
clients. At Protective, we strive to simplify everything, which
is why we created an online platform to make applying for
life insurance easier for you and your clients. The EZ-App
system allows you to conveniently quote and submit
permanent life insurance business as well as shorten

the time it takes to navigate the application process.
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With EZ-App, you can:

* Provide real-time premium quotes in just minutes

+ Submit business and track the status of pending applications

Accessing EZ-App

The EZ-App platform is available on JonesLink. Access the site in three easy steps:
1. Go to the Life Insurance Main Page.

2. On the left side of the screen, click the dropdown for Product Partner Information.

3. Select Protective, and click the link for Website, including EZ-App for permanent insurance.
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Welcome to EZ-App

With EZ-App you can easily run a quote, start a new application or track business all through your dashboard.
You can click the Quote or Start New Application button when you're ready to get started.

FA Administration Test Application Mode
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Protective. EZ-App

Welcome to EZ-App

The Protective Life EZ-App program is designed to allow agents to submit life insurance to Protective
paperless process. Business 1 2
eliminates redundant efforts to populate multiple tems with the same information.
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Create application

To start an application, complete the fields in each
section before clicking Continue to Quote Output.
Required fields include:

¢ Insured/annuitant

+ Product selection

+ Illustration information

+ Fund allocation (VUL Only)

* Riders and benefits

+ Distribution partner selection

* Edward Jones reminders

The Edward Jones insurance recommendation
workflow must be completed prior to starting
an EZ-App application. For information about
the workflow, visit JonesLink page WEB5144962.
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Review plan details

Review the plan details based on the information you've entered so far and download a copy of the proposed
illustration by clicking the View lllustration link. If you need to make changes, simply press the Back button
to adjust your inputs. When you are ready to proceed, click Save and Continue.

H v FA Adrmimistration Tiest Application Modo
Protective. EZ-App
Produst Application: Strategic Objectives Il VUL
Insured: Jos Smith
Plan Doednin
| Slale: AZ
| Age: 42
Plan Typa: VUL

Product Type: Strateglc Objectives Il VUL

Fizk Class: Non-Tobacco

Fremium: $828.72
Face Amcunt: $100,000,00
Payment Frequency: Anmusal

Payment Pariod: Age 100

EView lustration

Protective will send the client a copy of the basic illustration and prospectus (variable policies) within
2-3 business days after the EZ-App application has been submitted.
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Complete the application

To complete the application, please enter the following information:

* Insured/owner details

+ Replacement information

Beneficiary information

Additional details

+ Agent information

Pro{;\mive EZ-App FA Administration Tost Application Modo

Procuct Appleation: Strategic Objectives Il VUL
Name: Joe Smith Product: Strategic Objectives Il Premium: $828.72
Plan Dotalls VUL
Issuo Stato: AZ Faco Amount: $100,000
Risk Class: Non-Tobacco
Issue Age: 42
Roplacement Info Premium Mode: Annual
Benefickxry Info
Prop d Insured Contact Information
Additional Dotails
Agent Info Residential Street Address Preforred Emall Address
123 Main Street joe.smith@email.com
Review & Submit
ApVSuite Email Address is not available
Preferred Phone Phone Type
(480) 555-55585 Mobie v
City
Tempo Phone (2) Phone Type
State
Arizona i Phone (3) Phone Type

EZ-App can be used for replacements of term life insurance only. For replacements of
permanent insurance or annuities or 1035 exchanges, a paper application is required.

Ensure you provide a
valid customer email
address to allow

for e-signature and
Electronic Policy Delivery.

EZ-App allows you to
enter the information
at your own pace. Use
the navigation pane
on the left to skip
around between

the different pages.
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Agent attestation and interview scheduling

Read the terms and conditions and check the I Agree box for the Agent Attestation. This will serve as
the Financial Advisor's signature on the application.

Click Submit Now to submit the application to Protective or click Submit and Schedule Interview to
reserve a designated time for the telephone interview. Before scheduling an appointment, please confirm
the appointment time with the client. If an ideal time is not known, just click Submit Now and TeleLife®
will reach out to the client shortly after your ticket submission.

Agent Attestation

By clicking the “| AGREE" checkbox below, | state the following:

* | am a duly licenasd and appointad (if appointment is required) life insurance agent in the state whens
the applicant was solicited and in the state where tha policy (if one is iasued) will be delivered. If | am
not currently appointed, | understand that | will need to be appointed by Protective Life Insurance
Company, befora any issued policy can be deliverad

+ The product and amount of insurance identified are suitable in view of the proposed insured's
inaurance neads and financial cbjectives

= The informaltion provided is complele, accurate, and correctly recorded

= All forma required to be deliversd at time of aolicitation have baen daliverad, and all other required
forms (including privacy nolices and/or sales materials, if necessary) have been or will be provided in
a limely manner to the applicant

+ | have asked the applicant about any existing life insurance or annuities and certify that all
replacement aalas (if applicable) have bean made in accordance with the Company’s corporate policy

+ | authorize Protective Life Insurance Company to oblain such administrative information as may be
nacessary to complate any life insurance application resulting from this submizssion; provided
however, that any item of information or question from the proposed policy owner or insured requiring
the advice or assistance of a licensed life insurance agent will be referred to me for action before the
application can be completed

= | have obtained sufficient information about the clienl to mitigate risks associated with monay
laundering, terrorist aclivityfunding, and to avoid doing business with a sanctioned individual or
resident of a sanctioned country -

| AGREE ©

You have the oplion to schedule an appointment for the customer to receive a call at a designated time thal is most
comnvenient for tham. Before scheduling this appoinimant, please obtain confirmation from the customer for the
specific tima slot you are requesting. If an ideal time is unknown please note- don't schedule and Telelife will begin
reaching out to the customer shortly after your ticket submission!

| { BACK | I CANCEL | SUBMIT NOW » Submit and Schedule Interview »

Only financial advisors are permitted to complete agent attestation. Branch Office Administrators
can complete the ticket to this point but will then need to ask the financial advisor to log into EZ-App,
open the Saved Case and complete the process.
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EZ-App checklist

To start the EZ-App process, please have your client's Edward Jones account number in addition to the

following client information:

O Full name, date of birth, and Social
Security number

O Current address and length of time
at residence

QO State of birth
QO Driver's license number and state of issue

O Visa type, number and expiration date
(non-U.S. citizens)

O Phone number and email address
O Marital status

O Employer’s name and address

O Estimated income and net worth

O Tobacco use/risk class specifications

O Owner information (if other than insured)
O Beneficiary information

O Product and rider information

O Face amount/initial death benefit

O Premium mode/payment frequency

O Hypothetical rate of return (VUL)

O Payment information for initial and
recurring premiums

O Information regarding in force policies
and pending applications

O Preferred date/time for telephone
interview
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Next steps

After an application has been submitted, the process of obtaining a life insurance policy through the EZ-App
online platform consists of five phases:

Phase 1: Client tele-interview

Phase 2: Application package

Phase 3: Medical examination

Phase 4: Additional Information for underwriting requirements

Phase 5: Policy issue, delivery and final requirements

Phase 1: Client tele-interview

The proposed insured will be contacted by phone for additional information regarding the insurance for which
they are applying for and medical history. To better align with the client's schedule, the financial advisor has
the ability to schedule the interview. Under normal circumstances, the proposed insured will be contacted by
the following business day after the application is submitted. If he or she cannot be reached within 14 calendar
days, Protective Life will close the case.

To expedite the interview, the proposed insured should have the following available:

» Doctors' names, locations and contact information

+ Addresses and contact information for any medical specialist and/or facilities that provided treatment
+ Names of the medications they are currently taking

* General medical history with dates

Financial information: In certain situations, additional financial information may be needed. Protective will
seek this information from the financial advisor whenever possible.

Phase 2: Application package*

Information gathered throughout the EZ-App process (including the tele-interview) is recorded in an application
package. The financial advisor's electronic signature will be applied automatically to all required forms using
the agent attestation completed during the EZ-App process. The client will have the opportunity to sign the
application package using either voice signature during the tele-interview, or via electronic signature following
the tele-interview.

Phase 3: Medical Examination**

After the tele-interview, a paramedical examiner will call to schedule an appointment. An eight-hour fast
is recommended but not required.

*If the client’'s email address is provided by the financial advisor. Voice Signature is available for select products.

**If utilizing Protective’s PLUS program, a medical exam may not be required. PLUS is available for select products.
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Phase 4: Additional information for underwriting requirements

Additional information may be needed to complete application processing. A Protective case manager
will facilitate the collection of any additional information to complete the risk assessment.

Phase 5: Policy issue, delivery and final requirements

If your client’s application is approved, a policy package will be prepared and mailed to you for delivery.
Obtain any additional required signatures and collect the premium payment when you deliver the policy
to your client.

Electronic policy delivery

Protective has the option to simplify the policy delivery process for you and your clients. The Electronic Policy
Delivery (EPD) option allows you to deliver your clients’ universal life insurance policies online. We will
automatically use EPD for all eligible cases, which allows clients to:

+ Review and sign any necessary documents
+ Make their first premium payment

+ Download the policy for their records

Get started today

We are committed to being the option you turn to for quality products and valuable services. Access the EZ-App
online platform today and start simplifying the life insurance application process for you and your clients.

For additional support, contact the Protective Sales Desk at 800-628-6390,
option 2.
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The Protective trademarks, logos and service marks are property of Protective Life Corporation and are protected by copyright, trademark, and/or other proprietary rights and laws.

Protective and Protective Life refer to Protective Life Insurance Company (PLICO) and its affiliates, including Protective Life & Annuity Insurance Company (PLAIC). PLICO is located in Nashville, TN
and PLAICis located in Birmingham, AL. Product availability and features may vary by state. Each company is solely responsible for the financial obligations accruing under the policies it issues.

Life Insurance products issued by PLICO in all states except New York and in New York by PLIACO. Variable Life Insurance products issued by PLICO. Securities offered by Investment Distributors, Inc.
(IDI). PLICO i located in Nashville, TN and both PLAIC and IDI are located in Birmingham, AL. DI is the principal underwriter for registered insurance products issued by PLICO, its affiliate. Subject to
underwriting. Up to a two-year contestable and suicide period. Benefits adjusted for misstatements of age or sex. Policy form numbers product features and availability may vary by state. Electronic
Policy Delivery is only available for Protective Advantage Choice UL, submitted through EZ-App®. Regular (hard copy) delivery will be required if: the policy owner or payor is different from the insured;
a survivorship product is selected; or the resident state is New York.

Investors should carefully consider the investment objectives, risks, charges, and expenses of the variable universal life insurance policy and any underlying
investment options before investing. This and other information is contained in the prospectuses for the variable universal life insurance policy and any underlying
investment options. Investors should read the prospectuses carefully before investing. Prospectuses may be obtained by contacting PLICO at 800-456-6330.

Not FDIC/NCUA Insured Not Bank or Credit Union Guaranteed Not a Deposit
Not Insured By Any Federal Government Agency May Lose Value

PLBD.3238339  (11.21)
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