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Agent process

•	 Agent completes required eApplication  
     questions in the Edward Jones Digital Life  
     Platform

•	 After all sections of the eApplication are  
     complete, the agent clicks "Prep Online  
     Interview" to initiate online part II.

•	� Agent allows customer to complete online 
part II or walks through the interview with the 
customer (assisted vs. unassisted)

•	 After online part II is completed, the agent  
     completes attestation and locks the application  
     for signatures

Customer Process (Agent Assisted)

•	 Customer receives link to complete the    
      questions online 

•	 Customer consents to doing business online,  
	 honesty statement and e-signs HIPAA

•	 Agent is contacted when the customer is ready  
	 for assistance

•	 Agent connects with customer to walk through    
      the interview with them

•	 After online part II is completed, the agent  
     completes attestation and locks the application  
     for signatures. This initiates an Adobe e-sign  
     email to the customer.

•	 Customer reviews and e-signs completed packet

•	 After Edward Jones home office review, the  
     completed application packet is transmitted to  
     Protective

Customer Process (Unassisted)

•	 Customer receives link to complete the  
      online questions 

•	 Customer consents to doing business online,  
	 honesty statement and e-signs HIPAA

•	 Customer reviews and completes online  
      interview (part II)	

•	 After online part II is completed, the agent  
     completes attestation and locks the  
     application for signatures. This initiates an  
     Adobe e-sign email to the customer.

•	 After Edward Jones home office review,  
      the completed application packet is    
      transmitted to Protective

Contact your Protective representative with any additional questions.

Here’s what the process looks like
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Protective refers to Protective Life Insurance Company (PLICO) located in Omaha, NE.

Protective® is a registered trademark of PLICO. The Protective trademarks, logos and service marks are property of PLICO and are protected by copyright, trademark, and/or other proprietary rights  
and laws.

Insurance products offered through Protective Life Insurance Company, Omaha, NE. Policy form numbers, product features and availability may vary by state. Consult the policy for benefits, riders, 
limitations and exclusions. Subject to underwriting. All payments and guarantees are subject to the claims-paying ability of Protective Life Insurance Company.

edward-jones.protective.com
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Let’s work together for better protection and simpler 
solutions for you and your clients.


